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CUSTOMER'S EXPECTATION AFTER
PAYMENT!!!

We know it's tempting to skip these, but it's important to establish what you
can expect from us as you pre-order with us and what we expect from you.

1. Kindly forward all payment receipt and tag the items bought on the platform OR
send the receipts to admin P-chat updating the platform for confirmation/update.

2. Ensure admin updates your name on the items list on the platform to ensure your
name is in the listed item before it's bought when minimum order quantity is
completed.

3. Ensure to keep all payment receipts of items bought until your items arrive for
verification/pickup purpose

4. Do NOT pay if you will NOT be patient during the shipping/flight waiting period after
MOQ is completed and item bought.

5. Be extremely sure before making an order. No refund or change of different items
after purchase and name listed on that items.

Admin Team



